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NGHIEN CUU BAN HANG

NGHE THUAT BAN HANG PINH CAO

Pé tiang doanh sé, dat chi tiéu trong qud trinh kinh doanh, ngodi viing kién
thitc chuyén mén, cac “seller” ciing can phdi biét dp dung nhitng nghé thudt bdn
hang dinh cao. Vay nghé thudt ban hang la gi? Hay dé chiing t6i chia sé véi ban
théng qua bai viét dudi day.
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1. Ngh¢ thuat ban hang la gi?

Nghé thuat ban hang 1a mot k¥ nang chuyén nghiép nhiam tiép can va thuyét
phuc khach hang tin tuong va lya chon st dung san phdm cua ban. Thay vi ddnh
d6i thoi gian va cong stc chay theo cach ban hang truyén théng, ngudi nim duoc
nghé thuat ban hang sé& biét cach st dung tdm Iy khach hang, dam phan va thuyét
phuc khich hang chét don ngay 1ap tirc.

Ban mudn tro thanh “Best seller” thi phai trang bi dy du kién thirc chuyén
mon dé tiép can khach hang tiém nang mot cach ty tin nhat.

2. Tam quan trong ciia ngh¢ thuit ban hang

Piém mau chdt cta viée kinh doanh 1a 1am sao c6 that nhiéu don hang. Cho

nén, nghé thuat ban hang dong vai tro quan trong trong thiic day doanh sé. Boi

ngh¢ thuat ban hang dem lai mdt $6 loi ich nhu:
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e Gia tang ty 1& don hang: Pa s6 khach hang sau khi nghe nhan vién sale méi
tiép thi va trinh bay san pham thi ti 1é don ban thanh cong chiém phan traim
rat it. Mt khac, ciing 1a nhitng khach hang d¢6 nhung khi nghe nhan vién
sale day dan kinh nghiém, c6 chuyén mén tu van thi ti 1é don hang dugc
chuyén d6i ting gip 3, gip 4, tham chi c6 thé gap 10 lan.
e Mang lai logi nhuan lau dai: Sau khi sit dung k¥ nang thuyét phuc khach
hang thanh cong, giai quyét duoc van dé cta ho. Ban s& nhan dugce sy tin
nhiém dén tir nhitng vi khach nay. Tt d6, khi c6 bat ky nhu cdu hay mong
mudn gi, khach hang s& ludn tim dén ban.
3. Bi quyét dé sé hitu ngh¢ thuit ban hang dinh cao
Pé gia ting loi nhudn cho doanh nghiép, ban phai nam virng k¥ ning ban
hang. Dudi day 1a mot s6 bi quyét s¢ hitu nghé thuat ban hang dinh cao ban ¢6
thé tham khao:
3.1. Xac dinh khdch hang muc tiéu

Khach hang muc tiéu khong chi am chi khach hang méi ma ciing c6 thé 1a
khach hang da trai nghiém san pham cua doanh nghiép. Boi tiy vao nhu cau ca
nhan ma khach hang van muén tiép tuc trai nghiém san phém cua ban. Do do, ban
nén tap hop day du tit ca thong tin cua khach hang. Diéu nay giup ban tiép can
khach hang mdt cach nhanh chong va hiéu qué hon.
3.2.  Pirng bdn san pham, hdy bdn gidi phap

Piéu quan trong ma bt ctr nhan vién sale ndo ciing phai ghi nhd d6 chinh
1a khong nén qua lan man, trinh bay dai dong hét tit ca thong tin ctia san pham.
Ban phai nhay bén phat hién van dé cua khach hang va dua ra san pham c6 giai
phap phu hop. Diéu nay s& khién khach hang dé dang tin tudng vao 10i néi cua
ban hon.
3.3.  Hoc hoi nghé thudt ban hang cua nguoi gioi

Khi budc vao mot moi truong mai, ban nén giir thai d§ khiém tdn va mot
tinh than ham hoc hoi. Néu ban chua c6 kinh nghiém hay d4 1a mét nhan vién sale
gioi trudce day thi van phai hoc tap cac nhan vién lau nam khac. Hiy quan sat va

hoi that nhiéu dé c6 duge mot nén tang vitng chac. Dong thoi, ban cling can tranh
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1ap lai nhitng sai 1am ctia nguoi di trude. Thong qua nhimng chi din nay, ban sé& co
duge mot von kién thirc sdu rong hon vé nghé thuat ban hang hiéu qua.
3.4.  Thdu hiéu khdch hang

Mot bi quyét khac gitp nhéan vién kinh doanh s hiru nghé thuat ban hang
dinh cao d6 chinh 1a kha ning thau hiéu khach hang tiém ning ctia minh.

Thay vi chi tap trung vao nhiing cdt mdc, chi tiéu dé ra, “seller” nén danh
nhiéu thoi gian dé thdu hiéu nhiing nhu cdu, mong mudn cia khach hang thong
qua nhitng cudc trd chuyén than mat. Mau chdt & ddy chinh 1a thai do biét lang
nghe. Hay tro thanh mot ngudi ban “tdm giao” voi khach hang. Co nhu thé, ban
moi ¢ thé cung cip dung nhiing gi ma ho mong mudn, khién ho cam thay hai
long va co6 long tin & doanh nghi€p cua ban.

3.5.  Xoay chuyén tinh thé khi khdch tir choi

“Lam thé nao khi khach hang tu chdi sir dung san phém/dich vu cua doanh
nghiép?”. Pay c6 1& 1a mot trong cac cau hoi “hoc bia” khién cho nhan vién kinh
doanh phai “dimg ngdi khong yén” dé tim ra giai phap. Thay vi cb gang tiép tuc
thuyét phuc ho thay doi suy nghi, ban c6 thé 4p dung nghé thuat ban hang dinh
cao nhu sau dé xoay chuyén tinh thé. Cu thé:

e Ling nghe: Pung nhu vy, du tién, ban can phai danh thoi gian dé ling
nghe suy nghi ctia khach hang dbi véi dich vu/san pham ciia ban. Piéu nay

s& gitip ban suy doan ra duoc 1y do vi sao khach hang tir chéi.

e Xac dinh mdi quan tim cua ho: Sau khi ling nghe, hiy thu thap nhiing
thong tin trong tim dé xac nhan mdi quan tim that su ciia khach hang.

e Long ghép cac cau hoi diéu kién: Hay linh hoat dit cac cau hoi dé dao sau
nhiing 1y do dan dén su tir chdi.

e Tra 101 mot cach chan thyc va chu ddo: Pua ra nhitng giai phap khac, kién
nghi méi mé, sat véi nhu cau cua khach hang mot cach thanh that.

Viée xtr Iy mot cach chuyén nghiép nhu trén gitp tao an tugng tot trong
1ong khach hang. Khong nhiing vay, c6 kha ning cao thay vi tiép tuc tir chdi, ho
s& bat dau suy nghi dén viéc chip nhan dé nghi, giai phap ma ban dua ra.

4. Top 3 quyén siach nghé thuat ban hang nén doc
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Nhitng cudn sach “gdi dau giwdong” sé giup ban ting k¥ ning vé nghé thuat
ban hang
4.1.  Khdch hang la s6 1

Pay 1a cudn sach cia tac gia Ken Blanchard. Téc gia chi ra nhiing sai 1am
ctia ngudi ban hang khi chi tip trung vao san pham ma khong hé quan tim dén
nhu cdu, mong mudn cta khach hang. Pidu d6 sé& khién nguoi ban va nguoi mua
khong di dén két qua mua hang. Cudn sach gi6i thiéu cac nhan td quan trong gitp
xay dung, lay khach hang 1am trong tdm, khong chi nhiing loi ich doanh nghiép
ma con dat quyén lgi ciia khach hang 1én trén.
4.2. Ky nang ban hang tuyét dinh

Tac gid Grant Cardone s€ giup ban vuot qua nhitng kho khan trong cong
viéc ban hang. Nhiing bi quyét chia sé trong nganh Sale dé gitip ban canh tranh
v6i cac ngudn dbi tha. Nhimg tinh hudng cu thé s& duoc phan tich chi tiét dé nguoi
doc nam ving kién thic can thiét dé xir 1y tinh hudng, gitip thyc hién chét don
nhanh chong.
4.3, Loi thé ban hang

Dbi véi cac nguoi yéu sach thi Dale Carnegie khong con 1a tac gia xa la,
ong di co nhiéu quyén sach ndi tiéng nhu: Pac Nhan Tam, Quang ganh lo di va
vui séng, Nghé thuat noi trude cong chung... Vi cudn sach “Loi thé ban hang”,
ong gioi thiéu chi tiét vé cac budc trong quy trinh ban hang tot nhat. Cac nhan
vién Sale chi can ap dung nhiing kién thirc trong sach va thuc hanh tot thi c6 thé
tré thanh nhan vién xuét sic. Pay 1a cudn sach cho nhitng ban quan tim dén nghé
thuat ban hang khong nén bo qua.
5. Loi két

Mot sb nguoi cho rr?mg, nghé thuat ban hang dinh cao 1a “mén qua” san c6
danh cho nhitng nguoi ¢6 “duyén” voi cong viéc kinh doanh. Tuy nhién, trén thuc
té, dé tich ity duoc nhiéu bi kip vé& nghé thuat ban hang, nhan vién kinh doanh
nén nd lyc, tim toi, hoc héi tir ngudi c6 kinh nghiém hay tir chinh nhitng trai

nghiém cua ban than.
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Kinh doanh khéng chi dya vao kién thirc chuyén mon ma con can phai biét
nhirng nghé thuat ban hang dé cai thién doanh sé mot cach hiéu qua. Hy vong qua
bai viét ndy, cac “seller” di “bo ti” dugc thém nhiéu k§ ning ban hang dinh cao.

Néu quan tdm dén khoa hoc do Vién quan trj s cung cap, hiy lién hé ngay
hém nay dé nhan duoc cac thong tin chi tiét.
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